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Introduction

PILDAT Survey on Quality of Governance & Quality of Democracy at the end of 3rd
Year of the Federal and Provincial Govenments is a face-to-face survey of the general
public throughout Pakistan with a total sample size of 3610 individuals, aged 18+.

The questionnaire consists of 78 substantive questions, 13 demographic questions and 16
management questions including quality control questions.

The fieldwork was conducted by trained interviewers and supervisors.
The average length of a successful interview was 28 minutes.

The results for this survey have a margin of error of £2 percentage points at the 95 percent
confidence level.

Table 1: Project Schedule

Project Phases Start Date End Date
Translation and Setup Field briefing* July 20, 2016 July 29, 2016
Pre-test August 05, 2016 August 09, 2016
Fieldwork* August 11, 2016 August 31, 2016
Quality Control August 20, 2016 September 05, 2016
September 06, 2016 September 08, 2016

Data Processing*




Sampling Methodology

1. Sample Size
The sample size for this survey was 3610 Men and Women.

2. Coverage & Exclusion

The sample covered 85 Districts of Pakistan. The sample was spread out and covered
all Four Provinces of Pakistan namely: Punjab, Sindh, Khyber Pakhtunkhwa and
Balochistan

About 5% of Population living in FATA, GB and AJK was not part of the Universe
for this survey due to security reasons as well as inability to perform Random
Sampling methodology.

3. Universe and Sampling Stages:

3.1 Universe

Pakistan’s Population* is around 180 million. As shown in Figure 1, Pakistan is heavily rural
(67%); however, urbanization has been rising from 18% in 1951 after its independence to
33% in the latest census (1998). Pakistan has a federal structure with four provinces: Punjab,
Sindh, KP (Khyber Pakhtunkhwa) and Balochistan. The Federal Capital, Islamabad, is
situated in Punjab and hence for segmentation purposes its population can be treated in
Punjab.

Punjab is by far the largest population segment (55%) followed by Sindh (25%), KP (15%)
and Balochistan (5%).

Figure 1: Urban/Rural Distribution of Pakistan
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*  FATA/FANA were treated separately from Pakistan’s population in the 1998 census.

All four provinces of Pakistan including Balochistan and the Islamabad Capital Territory
(ICT) are included in the sampled population.




Approximately 4% of total population residing in special administrative or tribal units
(including AJK, FATA and GB) is excluded due to the inability to carry out standard
random sampling/probability procedures as well as due to logistical/law and order
constraints.

3.2 Description of Sample Frame

The latest national Census data was used as the universe for this sample. This data was
classified by villages as the primary unit in the rural areas and urban census circles in the
urban areas. The same classification system was adopted for our primary sampling units.
Thus the urban/rural variable was determined by sample design.

The Definition of Sampling Units in Pakistani context

a.

PSU is Primary Sampling Unit

It is the unit from which households are selected. It is used inter-changeably with the word used later in
text as 'location'.

SSU is Secondary sampling Unit:
It is the randomly selected Household within the PSU (location)
Rural and Urban Classification:

Urban localities are defined as those which are situated within a Municipal Corporation / Committee or a
Town Committee. A locality can be declared an urban area if its population is over 5000 and it has
certain civic amenities. There are, however, exceptions to this, and the population size is no longer a
strong criterion. The 1998 Census provides a clear identification of ~ 5500 Census Circles. These are
used by as the universe of national urban population.

All Revenue Villages (‘Mauzas’) listed in the 1998 Census are treated as the universe of national Rural
Population. They number ~ 45,000. The sampling database maintains an accurate computerized record of
the national urban and rural universes.




3.3 Number of Sampling Points

Approximately 10 interviews were conducted in each sampling point. There were
approximately 361 sampling points in the sample.

Additionally, a booster sample approach was used in order to give the smaller provinces
adequate sample power.

3.4 Method of Stratification

Using a two-stage stratified sampling method, 361 Primary Sampling Units were selected,
comprising Villages and Urban Circles in all the four provinces. Approximately 10
interviews were carried out in randomly selected households in each location, thus
completing a total sample of approximately 3610 men and women belonging to a national
crosssection in terms of gender, age and other socio-economic characteristics. The two
stratifications were: first; Province, of which there were 4; and Rural-Urban, that is 2. Thus
there were eight (4%2) sub-universes. A random selection was made from each of the 8 sub-
universes by using the Probability Proportionate to Size (PPS) method.

3.5 Distribution of Sampling Points by Region and Urban/Rural Strata

The survey was conducted throughout the country of Pakistan, across the various regions
and provinces according to their population size.

The survey covered all four provinces of the country, including their villages, towns and
cities.

Table 2: Details of Sampling Across the Provinces

Province Percentage of | Enumeration | Rural | Urban | Total

Province in Blocks Blocks | blocks | Respondents
National
Population

1 Punjab 58 173 118 55 1730

2 Sindh 24 71 36 35 710

3 KP 14 56 47 9 560

4 Balochistan | 5 61 46 15 610

Total 100% 361 247 114 3610




Error Margin Calculation

Error Margin can be understood from the following table:

Table 2: Error Margin Calculation

Confidence Interval (Margin of Error)

Sample Size AtQS%Iconfldence Survey Population
evel
a0 +13.8% 20,000
100 +9.8% 20,000
200 +6.9% 20,000
300 +5 6% 20,000
400 +4 8% 20,000
500 +4.3% 20,000
g00 +3.8% 20,000
700 +3 6% 20,000
800 +3.4% 20,000
g00 +3.2% 20,000
1000 +3.0% 20,000

Design Effect Calculation

The following formula was used and suggested that the cluster size of 10 was ideal for the
survey:

» A measure of Design Effect (deff)

» deff is a measure of how much the sampling variability in a sample differs from the
sampling variability in a simple random sample.

e deff = 1 +rho(n-1)

» Where rho is the interclass correlation and n is the number of elements in the cluster.

» rho measures the similarity between two randomly selected elements within a cluster
compared to two randomly selected elements between clusters. The higher the value
the more similar elements are within clusters.

* A deff of 2, for example, would mean that it the sample would have to be twice as large
to yield the same sampling variability (standard errors) that would have been found
with a simple random sample.

3.6 Method of Selecting Sampling Units

Selecting Starting Points

Prominent landmarks were used to mark the single starting point of the random route walk
within each PSU. The interviewer used prepared hand sketched maps of selected areas that
detailed the number and location of landmarks such as mosques, schools, markets, or
community centres (See detailed list below).

Table 3: List of Prominent Landmarks

Bridges Homes of prominent persons Prominent buildings
Bus stand Hospitals Prominent gathering fields
Community centres Markets Schools




Forts Mosques Shopping centres

Community boreholes Petrol stations Slaughter houses

Factories Police posts Stadiums

If there was more than one landmark, the supervisor used the following method to select
which one to use for the start point of the random route walk.

a) List up to 10 prominent landmarks, starting with the nearest and working down to the
furthest away from the designated meeting point within the area

b) Take questionnaire at the top of the pile for the day and identify the last digit of the
serial number. Then find the same number in the top row of the table below.

c) Look down that column and read off the number opposite the last prominent landmark
listed in the table. That number is the key to the landmark that should be used as the
start point for the random route walk.

d) Refer back to the list of landmarks and select the one that has the same number as the
one you’ve just selected.

Example using 6 landmarks and questionnaire serial number 1234 to select a stadium

Last digit on questionnaire number—_

List of landmarks (nearest to furthest) 11 2| 3]|(4 )5 6| 71 8| 9| 0
1 | Stadium 1] 1| 1 C1 1 1] 1] 1] 1
2 | School NN 2 1l 2| k2] 1] 2]1]2]1
3 | Police station T~ | 1] 23] }|2[3]1]2]3]1
4 | Market TS 2 3| |1 2]3]4]1]2
5 | Petrol station 4 5\&,% 3145 1] 2] 3
6 (Hospital ) 451641 ) 2| 3| 4| 5] 6] 1
7 3|45 7| 1| 2] 3| 4|5
8 3| 45|67 81| 2| 3] 4
9 2| 3] 4| 56| 7] 8] 9] 1]2
10 1] 23] 4|56 7]8] 9]0

After a successful interview the next third household was approached following the “right hand”
random method.

Households are defined by all those who satisfy the two following conditions: (1) share the
same meals, (2) share the same laundry.

For households with two or more eligible respondents, selection was done using the Kish
Grid method. Under no conditions was the interviewer allowed to replace the selected
member of the household with a different member.

The following rules also apply: In case the respondent is ill or mentally incapacitated the
interviewer used Kish grid again excluding the mentally handicapped respondents.

3.6 Selection Procedure for Respondents

The respondent (male/female adult (18+) was chosen randomly using a Kish gird from within the
household.




The Secondary Sampling Unit or the respondent in the household was chosen randomly from among all
male adults or all female adults, as per each case, in the chosen households. The method of Kish grid
was used for randomizing the target respondent within the household. All 18+, residents in a household
were ordered by name in descending birth order. After listing household members in descending order,
respondent was selected using a Kish Grid.

Figure 2: Kish Grid
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Atypical Kish Grid used in Urdu Questionnaire

The procedure of two call-backs was observed before substituting for the next randomly
chosen household.
3.7 Weighting Exercise on Achieved Sample

Re-weighting was done according to the 1998 census data. We usually suggest weighting by
province Urban, Rural (PRU) method.

A multiple weight factor would be created (“WTPRU”) using rim weighting to weight
the sample back to its proportionate size while also accounting for differences in
geographic code. Below are the weights, which would be assigned to each factor that is
part of the rim weight.




Table 4: Weight Calculations for 8 Strata

Punjab —Rural 1.20497
Punjab — Urban 1.196522
Sindh — Rural 1.211012
Sindh Urban 1.184915
KP Rural 0.877015
KP Urban 0.929709
Balochistan Rural 0.303589
Balochistan Urban 0.292278

4. Achieved Sample Profile

The profile of the achieved sample is as follows

Table 5: Sample Profile

Nationally
PILDAT Survey Data 2016 SZ%?:%?E‘;’SS
; Comparison
\\\\\\\\\ | col
% Col%
BASE: All | | 100 100
Area Urban 32 33
Rural | 68 67
Name of Balochistan | 17 5
province | KP . | 1. 14
Punjab | 48 58
Sindh |20 24
Gender of | Male | 53 52
the Female
responden 47 48
t )
Age Young (Under 30) | 33 42
Groups Middle (30-50) | 59 40
Old (50+) | 8 19
Education | No
education/Unqualifie 16 25
d
Religious
education/Cleric | 8 <!
Primary 19 26
Matric (High school) | 42 20
F.A/FSc 10 .
(Intermediate)
Graduate 4 3




Professional

education 1 <1
(Doctor/Engineer) /

zigfoﬁwa | gd . 021110000 ;
putcan read and | % e 15
write

No answer . 1
Source : 1998 Census

information
PSLM Data 2013-14

Age:_Young: Under 30 years of age; Middle: Between 30 and 50 years of age; Old:
Above 51 years of age

The achieved sample is very close to National Demographics as measured in the
Census of 1998 and Demographic Profile emerging from the Pakistan Social and
Living Measurement Survey (PSLM 2013-14).

. Error Margin Calculation

The Error Margin for this survey was calculated to range between +-2-5 % at 95%
Confidence Interval.

. Field Work Force

A mixed team of Male and Female Interviewers was used. The total team comprised
86 individuals. The basic qualification for interviewers was Graduation, mostly
unemployed people were selected but about 50% were experienced in interviewing.

. Field Dates

The field work for this survey was conducted during August 11 — August 31, 2016.

. Other Protocols followed

Briefing/Training of interviewers:
Briefings were organised for the interviewers on the designed questionnaire in two
days training sessions at each Provincial Capital (Lahore, Karachi, Peshawar and
Quetta). The interviewers were instructed on measures such as:

1. Following Sampling/Quota Instructions Properly

2. Ethical Code of Conduct towards interviewers

3. Following skipping Instructions and other interview instructions on the
Questionnaire

10




4. Maintaining Neutrality in asking Questions
Mock Calls

After the briefings were completed, all the field workers made mock calls under the
direct supervision of an executive or a fieldwork supervisor. This ensured that the
field workers properly understood the instructions and could handle various
interviewing problems during the interview (in the field). After completion of mock
calls, a debriefing session was arranged in which the problems faced by the
interviewers during the mock interviews were discussed and solutions suggested and
recorded.

Initial Checking/ Intake Edit

After the training, the interviewers went into the field for actual interviewing. A team
comprising one male interviewer and one female interviewer worked under the
supervision of a Field Supervisor. Field Supervisors observed at least 3 interviews of
each interviewer for quality assurance. In case the work of an interviewer was not
acceptable, he/she was disengaged from the survey. Field Supervisor was responsible
to check the filled-in questionnaires before passing them to Data Coding/Entry
department. The problems or missing information identified during field edit were
explained to the relevant interviewer and he/she was instructed to rectify them either
through telephone and/or revisit the respondent for clarification and re-asking the
missing questions.

Supervision & Back-Checking

Interviewers were supervised on the job and the work done by them was back-
checked. At least 20% back checking was done on work completed by each
interviewer to ensure authenticity of data.

Data Entry and Verification

Once the questionnaires were received from the field, those were checked and the
responses of open-ended questions were coded with the help of a code list.

After the coding of open-ended responses, data was entered into computers. PILDAT
used the SPSS data entry programme that has flexibility to implement validity checks
and skipping rules, etc. At least 20 % of its entered data was rechecked for the quality
assurance.

After completion of data entries, all data was cleaned by using a data-cleaning
program written in SPSS, which is customized for every project according to the
survey/questionnaire needs. Data was thoroughly checked for an omission,
displacements and other error resulting in inconsistencies with the coding scheme.

11




QUESTIONNAIRE

| Performance of the Federal Government at Democractic Governance |
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Question 1). The current Federal Government has been in power for almost three years. Regarding the
overall running of the government in a democratic manner, please tell us if the Government’s
performance has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Responsibility of Media |
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Question 2a). In your opinion, during the past three years, with regards to ensuring that it carries out
coverage of various national issues in a responsible and balanced manner, please tell us if the
Government’s (Television, Radio, Newspapers) performance been very good, good, bad or very bad till
now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

08) G ol sk oo sana o (e LAY ¢ wlijiy (A ) Ll Sda ae Jle 0 A3 R ae Jd S GT.Q2D

e g Gles D2 osh Alanie/ lasls
19 ] (s Sal Wil [ 8] (e 5 S 23) g p sl

Question 2b). In your opinion, during the past three years, how has the media’s overall coverage been of
different political issues?

1. Biased 2. Based on reality 8. Do Not Know 9. No Answer

| Transfer of Powers at the Local and Provincial Level |
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Question 3a). The current Federal Government has been in power for almost three years. With regards to
the transfer of powers to provincial governments, please tell us whether the Federal Government’s
performance up till now has been very good, good, bad or very bad?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 3b). Keeping in mind the past three year performance of the Provincial Government of your
province, please tell us that with regards to holding Local Government elections in your province and
making them functional, if your Provincial Government’s performance up till now has been very good,
good, bad or very bad?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Effectiveness of the Federal Cabinet |
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Question 4). The current Federal Government has been in power for almost three years. With regards to
making the Prime Minister and his Cabinet stronger and more independent in order to run the country,
please tell us if the Government’s performance has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Respect for Human Rights |
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Question 5). The current Federal Government has been in power for almost three years. With regards to
ensuring respect for human rights in the country, please tell us if the Government’s performance has
been very good, good, bad or very bad till now?
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1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Sovereingty of State |
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Question 6). The current Federal Government has been in power for almost three years. With regards to
ending foreign interference in the country’s affairs, and protecting national sovereignty please tell us if
the Government’s performance has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Performance of the Federal and Provincial Governments in Various Sectors |

| Law and Order |
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Question 7a). The current Federal Government has been in power for almost three years. Regarding the
practical measures by the Federal Government to maintain Peace, Stability and Order (such as raising
and maintaining an effective police force) please tell us if the Government's performance has been very
good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 7b). The current Provincial Government of your province has been in power for almost three
years. Regarding the practical measures by the Provincial Government to maintain Peace, Stability and
Order (such as maintaining and raising an effective police force) please tell us if the Provincial
Government's performance has been very good, good, bad or very bad till now?
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1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Poverty Alleviation |
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Question 8a). The current Federal Government has been in power for almost three years. Regarding the
issue of alleviating poverty, please tell us if the Federal Government's performance has been very good,
good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 8b). The current Provincial Government of your province has been in power for almost three
years. Regarding the issue of alleviating poverty, please tell us if the Provincial Government's
performance has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Education |
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Question 9a). The current Federal Government has been in power for almost three years. Regarding
improvement of education (such as, literacy rate, children's enrolment and the overall improvement in
the quality of education, etc.), please tell us if the performance of the Federal Government has been very
good, good, bad or very bad till now?
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1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 9b). The current Provincial Government of your province has been in power for almost three
years. Regarding improvement of education (such as, literacy rate, children's enrolment and the overall
improvement in the quality of education, etc.), please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Healthcare |
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Question 10a). The current Federal Government has been in power for almost three years. Regarding the
improvement of healthcare facilities (such as control of different diseases and their treatment, provision
of inexpensive medicines, etc.), please tell us if the performance of the Federal Government has been very
good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 10b). The current Provincial Government of your province has been in power for almost three
years. Regarding the improvement of healthcare facilities (such as control of different diseases and their
treatment, provision of inexpensive medicines, etc.), please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

Transparency
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Question 11a). The current Federal Government has been in power for almost three years. Regarding the
improvement of transparency and public access (such as making it mandatory for each Ministry and
Government Institutions to inform the public through placing its Annual Development Plan, Budget and
Performance Report on its website), please tell us if the performance of the Federal Government has been
very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 11b). The current Provincial Government of your province has been in power for almost three
years. Regarding the improvement of transparency and public access (such as making it mandatory for
each Ministry and Government Institutions to inform the public through placing its Annual Development
Plan, Budget and Performance Report on its website), please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Energy Production and Management |
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Question 12a). The current Federal Government has been in power for almost three years. Regarding
improving in the electricity situation in the country (such as adequate supply of electricity, affordable
electricity, effective distribution and collection of utility bills, etc.), please tell us if the performance of the
Federal Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 12b). The current Provincial Government of your province has been in power for almost three
years. Regarding increasing the electricity production in the country, please tell us if the performance of
the Provincial Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Anti Corruption |
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Question 13a). The current Federal Government has been in power for almost three years. Regarding
eradication or minimisation of corruption and improving the performance of related institutions such as
NAB, Federal Ombudsman, etc., please tell us if the performance of the Federal Government has been
very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 13b). The current Provincial Government of your province has been in power for almost three
years. Regarding the eradication or minimization of corruption, and improving the performance of
related institutions such as the Provincial Department for Anti Corruption, please tell us if the
performance of the Provincial Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Investment Friendliness |
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Question 14a). The current Federal Government has been in power for almost three years. Regarding
increase in local and foreign investment, please tell us if the performance of the Federal Government has
been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know

9. No Answer
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Question 14b). The current Provincial Government of your province has been in power for almost three
years. Regarding increase in local and foreign investment in the province, please tell us if the
performance of the Provincial Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Tax Collection |
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Question 15a). The current Federal Government has been in power for almost three years. Regarding
improvement in tax collection, please tell us if the performance of the Federal Government has been very
good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 15b). The current Provincial Government of your province has been in power for almost three
years. Regarding improvement in tax collection, please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Utility Bills Collection
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Question 16a). The current Federal Government has been in power for almost three years. Regarding
ensuring collection of utility bills (such as electricity and gas bills), please tell us if the performance of the
Federal Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 16b). The current Provincial Government of your province has been in power for almost three
years. Regarding ensuring collection of utility bills (such as water and sewerage bills), please tell us if the
performance of the Provincial Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Reduction in Unemployment |
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Question 17a). The current Federal Government has been in power for almost three years. Regarding
reduction in unemployment, please tell us if the performance of the Federal Government has been very
good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 17b). The current Provincial Government of your province has been in power for almost three
years. Regarding reduction in unemployment, please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Development Programmes |
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Question 18a). The current Federal Government has been in power for almost three years. Regarding the
effectiveness of development projects (such as cost effectiveness, improving quality and timely execution)
of development projects, please tell us if the performance of the Federal Government has been very good,
good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 18b). The current Provincial Government of your province has been in power for almost three
years. Regarding the effectiveness of development projects (such as cost effectiveness, improving quality
and timely execution) of development projects, please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Quality & Independence of Civil Service |
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Question 19a). The current Federal Government has been in power for almost three years. Regarding
ensuring that bureaucracy and its actions remain independent of political influences and encroachments,
please tell us if the performance of the Federal Government has been very good, good, bad or very bad till
now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 19b). The current Provincial Government of your province has been in power for almost three
years. Regarding ensuring that bureaucracy and its actions remain independent of political influences
and encroachments, please tell us if the performance of the Provincial Government has been very good,
good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

Merit-Based Recruitment and Promotions |
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Question 20a). The current Federal Government has been in power for almost three years. Regarding
merit-based recruitments and promotions of Government employees, please tell us if the performance of
the Federal Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 20b). The current Provincial Government of your province has been in power for almost three
years. Regarding merit-based recruitments and promotions of Government employees, please tell us if the
performance of the Provincial Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Clean, Efficient and Economic Public Procurements |
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Question 21a). The current Federal Government has been in power for almost three years. Regarding
ensuring transparency in public procurements by the Government (such as Government expenditure on
any Government related goods, services or construction, etc.) by the Federal Government, please tell us if
the performance of the Federal Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 21b). The current Provincial Government of your province has been in power for almost three
years. Regarding ensuring transparency in public procurements by the Government (such as
Government expenditure on any Government related goods, services or construction, etc.) by the
Provincial Government, please tell us if the performance of the Provincial Government has been very
good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Use of Technologies for Better Governance |
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Question 22a). The current Federal Government has been in power for almost three years. Regarding
effective use of technologies for better governance and to provide trainings to Government employees in
the use of technologies, please tell us if the performance of the Federal Government has been very good,
good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know

9. No Answer
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Question 22b). The current Provincial Government of your province has been in power for almost three
years. Regarding effective use of technologies for better governance and to provide trainings to
Government employees in the use of technologies, please tell us if the performance of the Provincial
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Management of Supply of Agricultural Inputs |
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Question 23a). The current Federal Government has been in power for almost three years. Regarding
transparent and effiective procurement and distribution of agricultural inputs (such as fertilizers,
pesticides, tractors and other agricultural machinery), please tell us if the performance of the Federal
Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 23b). The current Provincial Government of your province has been in power for almost three
years. Regarding transparent and effiective procurement and distribution of agricultural inputs (such as
fertilizers, pesticides, tractors and other agricultural machinery), please tell us if the performance of the
Provincial Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Environmental Sustainability |
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Question 24a). The current Federal Government has been in power for almost three years. Regarding
reduction in environmental pollution (for instance keeping air and water from being polluted), please tell
us if the performance of the Federal Government has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 24b). The current Provincial Government of your province has been in power for almost three
years. Regarding reduction in environmental pollution (for instance keeping air and water from being
polluted) please tell us if the performance of the Provincial Government has been very good, good, bad or
very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Disaster Preparedness and Management |
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Question 25a). The current Federal Government has been in power for almost three years. Regarding
managing natural disasters, or managing circumstances that arise as a consequence of natural disasters,
please tell us if the performance of the Federal Government been very good, good, bad or very bad till
now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 25b). The current Provincial Government of your province has been in power for almost three
years. Regarding managing natural disasters, or managing circumstances that arise as a consequence of
natural disasters, please tell us if the performance of the Provincial Government has been very good,
good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Immunization for Children |
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Question 26a). The current Federal Government has been in power for almost three years. Regarding
immunization to control the spread of diseases, especially the anti-polio drive, please tell us if the
performance of the Federal Government has been very good, good, bad or very bad till now?
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Question 26b). The current Provincial Government of your province has been in power for almost three
years. Regarding immunization to control the spread of diseases, especially the anti-polio drive, please tell
us if the performance of the Provincial Government been very good, good, bad or very bad till now?

| Efficient Justice System |
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Question 27a). Keeping in view the three years performance of the current Federal Government, please
tell us that with regards to making the judicial system efficient (such as induction and adequate training
of sufficient state prosecutors, use of new technology for investigation purposes, prompt appointment of
judges against vacant vacancies), has the Federal Government's performance been very good, good, bad
or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 27b). Keeping in view the three years performance of the current Provincial Government of
your province, please tell us that with regards to making the judicial system efficient (such as induction
and adequate training of sufficient state prosecutors, use of new technology for investigation purposes,
prompt appointment of judges against vacant vacancies), has the Provincial Government's performance
been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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| Performance of the Federal Government in Various Sectors |

| Defence and National Security |
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Question 28). Keeping in view the three years performance of the current Federal Government, please tell
us that with regards to effective national defence and security policies, has the Federal Government’s
performance been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Foreign Policy |
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Question 29). Keeping in view the three years performance of the current Federal Government, please tell
us whether the Federal Government’s performance regarding the foreign policy has been very good,
good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Indepdenence and Effectiveness of Regulatory Bodies |
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Question 30a). Keeping in view the three years performance of the current Federal Government, please
tell us that with regards to making regulatory bodies independent and effective (such as PEMRA, OGRA,
NEPRA, State Bank, etc.) has the Federal Government’s performance been very good, good, bad or very
bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer
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Question 30b). Keeping in view the three years performance of the current Federal Government, please
tell us that with regards to ensuring timely appointment of Heads and various employees of regulatory
bodies (such as PEMRA, OGRA, NEPRA, State Bank, etc.) based on merit, has the Federal
Government’s performance been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Management of Inflation |
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Question 31). In your view of the Federal Government’s performance over the past three years, with
regards to controlling inflation, please tell us if the performance of the Federal Government has been
very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Water Resource Management |
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Question 32). In your view of the Federal Government’s performance over the past three years, with
regards to the improvement and management of water resources, please tell us if the Federal
Government’s performance has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer
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| Perforamnce of the Provincial Government in Various Sectors |

| Public Transport |
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Question 33). In your opinion of the Provincial Government’s performance during the past three years,
with regards to improvement of public transport (such as busses, etc.), please tell us whether the
performance of the Provincial Government of your province has been very good, good, bad or very bad
till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Access to Safe Drinking Water |
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Question 34). In your opinion of the Provincial Government’s performance during the past three years,
with regards to the provision of clean drinking water, please tell us whether the performance of the
Provincial Government of your province has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Sytem of Sanitation |
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Queestion 35). In your opinion of the Provincial Government’s performance during the past three years,
with regards to improvement in the sanitation system (such as sewerage and solid waste collection), please
tell us if the performance of the Provincial Government of your province has been very good, good, bad
or very bad till now?
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1. Very Good 2. Good 3. Bad 4. Very Bad 8. Do Not Know
9. No Answer

| System of Irrigation |
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Question 36). In your opinion of the Provincial Government’s performance during the past three years,
with regards to improvement in the irrigation system, please tell us if the performance of the Provincial
Government of your province has been very good, good, bad or very bad till now?

1. Very Good 2. Good 3.Bad 4. Very Bad 8. Do Not Know
9. No Answer

| Future Possibility |
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Question 41). In your opinion, what are the chances that Nawaz Sharif, during his current tenure, will be
able to perform well in solving the following problems?

Alotof | Somewhat
chance chance Little No chance Do not No
chance atall know answer
a 1 2 3 4 8 9
Improvement of
Economy
b 1 2 3 4 8 9
Improvement of Peace
and Stability
c 1 2 3 4 8 9
Controlling terrorism
d 1 2 3 4 8 9
Decresing
Unemployment
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e 1 2 3 4 8 9
Poverty Reduction
1 2 3 4 8 9
f. Ending Corruption
0. Overcoming the Energy 1 2 3 4 8 9
Crisis
h. Improving relations with
the United States of 1 2 3 4 8 9
America
Improving relations with 1 2 3 4 8 9
i. India
Improving relations with 1 2 3 4 8 9
j. Afghanistan

Trust in Institutions
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Question 43). 1 will ask about some institutions. Please tell us to what extent do you trust the performance
of these institutions? Answer separately for each institution whether you trust the institution’s

performance a lot, somewhat, less, or not at all?

Institutions Not at All
No. A Lot Somewhat Less Do Not No Answer
1. National 1 2 3 4 8 9
Assembly
2. Provincial 1 2 3 4 8 9
Assemblies
3. Supreme 1 2 3 4 8 9
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Court/High
Courts
4. Civil Courts 1 2 3 4 8 9
5. Election 1 2 3 4 8 9
Commission
of Pakistan
6. Electronic 1 2 3 4 8 9
Media
7. Print Media 1 2 3 4 8 9
8. Armed Forces 1 2 3 4 8 9
9. Police 1 2 3 4 8 9
10. Government 1 2 3 4 8 9
Officers
11. National 1 2 3 4 8 9
Accountability
Bureau
12. Political 1 2 3 4 8 9
Parties
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Question 44). What is your opinion of Prime Minister Nawaz Sharif’s overall performance over the past
three years?
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Question 45). What is your opinion about the performance of the Provincial Governments after the
General Election 2013?

s | B oz E
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9 8 5 4 2 1 Government of Balochistan .a
9 8 5 4 2 1 Government of Khyber Pakhtunkhwa b
9 8 5 4 2 1 Government of Punjab .c
9 8 5 4 2 1 Government of Sindh d
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Biggest Current Issue |
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Question 50). In your opinion, what is the biggest current issue of Pakistan?
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Question 51). In your opinion, what is the biggest current issue of your province?
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